Installing PhotoModeler Network Floating Licenses
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These instructions describe how to install and set up the Network Floating

(Netfloat) version of PhotoModeler Standard or PhotoModeler Premium.

Contents

Software Activation and Setup...........c
First time installations (no license previously activated).............cccccviiiiiiieeeiiiineee.
Previously Activated License installations.............ccoooooiriiiii e,

VEIFICALION ...
TrOUDBIESNOOTING ...

Summary

A netfloat system is composed of two pieces:

1. A central, network-accessible folder where license information is stored.

2. Several client installations of PhotoModeler that access this folder.
The three main installation steps are:

1. Setup a Netshare folder

2. Install the Clients

3. Activate the License
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Requirements
For a successful PhotoModeler Netfloat installation:

e The central license folder (netshare folder - where license files are saved)
should be accessible (read and write permissions) by all client

computers. (See below.)

e The netshare folder should not be on a virtual machine (VM) and should

be on a Windows desktop or Windows server.

¢ PhotoModeler will be installed and run locally on client computers (clients

can run on hardware or VMs).

e Access to the netshare folder by PhotoModeler clients is only by UNC

path. That is, a folder path starting with “\\". E.g. “\\server\pmlicense\”.

¢ All PhotoModeler clients must use the same UNC path for the netshare

folder. That is, exact to the letter (not just same folder but same path).

e Usually, PhotoModeler clients should not be installed on the computer

that hosts the netshare folder.

e Client access to the netshare folder can be via a LAN or via VPN if the
UNC path is the same on all clients, and the connection is up and live

during the time PhotoModeler is running.

e Optional, have a communication channel for all users of PhotoModeler so
that request to close can be sent. Note that if a PhotoModeler client
remains open, a license seat will be reserved and there is no way to

remotely shut down this client.

¢ If the netshare folder and clients are in different domains or there is a
complex Active Directory setup, it will be up to your IT Department to get
simple (unprompted) read/write access from clients to the netshare folder

for PhotoModeler — this it out of our support scope.

If these requirements cannot be met, please discuss with the PhotoModeler
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Sales or Support group before proceeding with installation.

Detailed Setup

There are three steps to the installation of PhotoModeler with a Network
Floating license. The detailed steps for installation and activation are below, but

the following is a summary of the important aspects:

1. Set up a ‘netshare’ folder: Each computer running PhotoModeler needs
access to a single shared folder somewhere on the local network, called
the 'netshare' folder. The PhotoModeler clients need network read/write

access to files in this folder.

2. Install: PhotoModeler needs to be installed on every computer where an
end user will run it. This is the ‘workstation/client install’. The number of

installations is unlimited.

3. Activate: PhotoModeler needs to be activated from just one of the client
installations — once the PhotoModeler license has been activated, other
installations do not need to be activated. Note activation is the process
where PhotoModeler makes a remote internet connection to validate a local

or netfloat license.

Typically, PhotoModeler is first installed on one computer and activated there.
This initial installation does not need to be on the server; in fact, it is easier
installing from one of the workstations that is not the computer hosting the
netshare license folder so that the folder path is consistent across all
workstations. Subsequent workstation installations are set up with the netshare

folder path and do not need individual activations.

If the network floating license has been activated, and the path to the netshare
folder has been established, the activation dialog will not be displayed when
PhotoModeler is launched. You can check the status of your network floating
license anytime while running PhotoModeler on the License Management dialog

(see below).
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Netshare Folder Setup

On any computer that will always be accessible over the network from each
workstation, create a folder and make sure it is ‘shared’. This folder should be
permanent and not on a virtual machine. The folder needs permanency to store
the license information over time. This should be on a Windows desktop or
Windows server and not a NAS/linux box. While a NAS/linux box may work, it is

not supported and can cause issues.

In Windows file explorer, select a folder (create if necessary) and note the
location. You will enter this path when setting up the network floating license.
Make sure the netshare folder is ‘Shared’ so that participating workstations have
access. If it is not shared, right-click on the folder and click ‘Properties’ and select
the ‘Sharing’ tab, then click the ‘Share’ button.

It is good to test the sharing permission by going to a client workstation and trying
to create, read, and write files into this network folder. Test editing a file with

Notepad.

You may need to be logged on as an Administrator (or have the Administrator’s
password) to set a folder’s sharing properties, and you may need to explicitly

set Read and Write permissions too.

Note if you are having trouble with the client workstations accessing the shared

folder you set up, see the Troubleshooting section at the end of this document.

It is not necessary to install PhotoModeler on the computer that hosts the
netshare folder. If you must install PhotoModeler on the computer that hosts the
netshare folder, make sure the path to the netshare folder is the exact same
network path in UNC format as all other workstations. Only install and use one
copy of PhotoModeler on the computer hosting the netshare folder (and only if

needed).

Make sure the path to the netshare folder is consistent across all installations,
i.e., the UNC path needs to be exact with the same computer identifier and folder

names, etc. UNC paths start with “\\” and follow with a computer name (or IP
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address). This ensures that each workstation accesses the netshare folder

consistently.

Ensure that the netshare folder is in UNC format; do not use a mapped drive

format

e Correct example: \SERVERCOMP\SharedLicenses\PMNetLicense\
e Incorrect example: Z:\SharedLicenses\PMNetLicense\

Also note that accessing the netshare folder over a Virtual Private Network (VPN)

is not fully supported but has worked and may work depending on your setup.

Software Installation

If you do not already have the PhotoModeler installed, download, and run the
installation executable file on each workstation/client machine that will be
running. A download link to the PhotoModeler installer will be supplied by your
sale representative. The clients can be installed and run on virtual machines if

needed.

You can install PhotoModeler on a workstation at any time; you do not need to
install all instances at once. You can install any number of workstation copies.
The number of installed copies can exceed the number of seats in your floating
license (because at runtime, the number of seats in use is monitored by
PhotoModeler).

Software Activation and Setup

Once installation is complete, launch one of the PhotoModeler clients. If
PhotoModeler is not currently activated (neither an Evaluation license, nor a
standalone license), see the “First time installations” section below. If
PhotoModeler is running with an already-activated license, see the “Previously

Activated License” section below.

First time installations (no license previously activated)
If you do not have an Evaluation or other license already activated, you will see

the “Welcome to the PhotoModeler!” screen as follows:
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Welcome to PhotoModeler! a

Enter your Activation Code and click the Activate... link

to right to unlock all features of PhotoModeler:

‘ Activate and Run
PhotoModeler

[For Metwork Floating installs enter the UNC path to the netshare folder]

Don't have an Activation Code? Evaluate for free by

‘enterlng your email address and click the Get... link to right: | Get Evaluation

Activation Code

PHOTOMVIODELER Run PhotoMadeler in Demo mode (Save/Export disabled). Run Demo Now

Any questions?  Askus!

You will need the exact netshare folder path (in UNC format). The easiest
method is to cut and paste the path from Windows Explorer or from an email

from your IT department for example.

An example path to the netshare folder in Windows File Explorer:

Home Share View
* I—‘l dny Cut x %
- ]

w-| Copy path
Pinto Quick Copy Paste Move Copy Delete Rename Mew
access 11] Paste shortcut to to - folder
Clipboard Organize M
« v P | \\192.168.0.41"PhotoModeler\NetShareFolder
&) Name
#F Quick access
[ Desktop -
‘ Downloads -

The machine on the local area network in the example above is identified by an
IP address, i.e.: \\192.168.0.99\PhotoModeler\NetShareFolder

The path can also use a computer name, i.e.:

\\ServerName\PhotoModeler\netshare

Note that a UNC path starts with ‘\\'.
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The first step is to paste the UNC path to the netshare folder into the top
Activation field. When PhotoModeler detects a UNC path, the instruction text and

the button text will change, like this:

You have entered a UNC path, click 'NetFloat Setup’
link to right to set up the network floating option.

| \ServerName'\PhofoModelerinetshare NetFloat Setup
[For Metwork Floating installs enter the UNC path to the netshare folder.]

Click “NetFloat Setup” to establish the netshare path. A confirmation will appear.

If the path is correct, the license is detected, and the license is active, the

process is complete for this client workstation and PhotoModeler is ready to go.

If the Network Floating license has not yet been activated, you will be prompted
to enter the activation code for your license. The license will start with “p812”
followed by five dash separated blocks of numbers and characters. Paste this

code from the email sent to you from PhotoModeler.

Metwork Floating Activation

BT 2-Hit HHH-S OO0 00000000
o oo

When you press “OK”, PhotoModeler goes online to verify and activate the license.
A prompt for your registration email address will appear — please fill this in so your
activation record is correctly recorded. And there will be a confirmation of

activation.

The activation step only needs to be done on one client. Subsequent installations
do not follow these activation steps; they just need the path to the netshare folder

set up.
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Previously Activated License installations
If you have an evaluation or other license already activated (or you are changing

your license to Network Floating), you need to access the PhotoModeler License
Management dialog. Click File on the PhotoModeler toolbar, then “Version and
License”, then “License Management...”. On the License Management dialog, click

Activate to bring up the Online Activation dialog.
Online Activation

License Management

(e
.
 helvae

You will need the exact netshare folder path (in UNC format). Easiest is to cut and
paste the path from Windows Explorer or from an email from your IT department

for example.

The first step is to paste the UNC path to the netshare folder into the top Activation
field. As PhotoModeler detects a UNC path, the instruction text and the button text

will change, like this:
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Online Activation

WwWServer ametPhotobd odeler FileshMetShareh

myemailiSemail com

Enter your email address and click “NetFloat Setup” to establish the netshare
path. A confirmation will appear. If the path is correct, the license is detected,
and the license is active, the process is complete for this client workstation and

PhotoModeler is ready to go.

If the Network Floating license has not yet been activated, you will be prompted to
enter the activation code for your license. The license will start with “p812” followed

by five dash separated blocks of numbers and characters. Paste this code from the

Metwork Floating Activation

a1 2-HHHH OO0 OO

email sent to you from PhotoModeler.

When you press “OK”, PhotoModeler goes online to verify and activate the license.
A confirmation will appear (and a prompt for your registration email address may

also appear).
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The activation step only needs to be done on one workstation that has

PhotoModeler Network Floating installed using the steps above.
Verification

Once the network floating license has been activated, PhotoModeler will run
simultaneously on up to the number of workstations given by your license. You
can check the status of the network floating license and see how many licenses
are in use and available using the License Management dialog, accessed from

File menu (File, Version and License, License Management...):

License Management

License Status Activation

Praduct: Phatatd adeler Activate... Offline...
Seral Number. |p712-02001 Muwve or Remaove License

Maintenance:
| Erpires: December 31, 2018 |

Metfloat Status: |1 of 2 seaks inuse Maintenance

Path: |L|ILDHF'B4\NetShale FoldertPM NF\l Fienew... Offline...

How bo repew...

Move/Remove License...

After the limit has been reached a warning message will appear when
PhotoModeler is launched, and the program will then shut down. Others currently
running PhotoModeler will not be affected. Once a workstation shuts down

PhotoModeler, its license will be available for use by another workstation.

Troubleshooting

During installation:
If you are having trouble setting up the shared folder so it is accessible by all
workstations, read the Windows help on setting up shared folders and

permissions. These web pages may also provide information you need:

e https://techgenix.com/Share-Permissions/
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After installation:

If all licenses are used, a warning message will appear indicating that no network

floating licenses are available:

License Validation Problem

Unable to run further as there are no licenses
available.

Either no licenses remain in the netfloat pool, or
there is a problem connecting to the netshare
folder.

If there is a connection problem, please ensure
that you can read / write to the netshare folder.
Contact your IT group or Technical Support for

assistance [Error Code: 1].

Do you want to try again? Retries left: 4

=» Yes, try again.

= No, do not try, exit.

Click “Yes, try again.” If a seat has been freed or if the connection to the netshare
folder has been reestablished. Or click “No, do not try, exit” to exit PhotoModeler

to try again later.

Older versions of PhotoModeler may show a warning like this:

X

| MNetwork Floating license error [Unable to renew license]. No
H network floating licenses are available,

To free up a license, shut down PhotoModeler on one or more client

workstations.
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If an error message appears on launch, and you are certain that the concurrent
use limit has not been reached, the usual reason a floating license is not available
is that the netshare folder is no longer accessible, or the path to the netshare

folder is not consistent across all installations.

If the computer containing the netshare folder is disconnected from the network, is
turned off, or is asleep, it will not be accessible by PhotoModeler during license
verification. In this case an error message will be displayed when you launch
PhotoModeler.

In most cases, the setup should be trouble free, but if you have problems
during the setup process, or while running, that cannot be resolved by
ensuring the netshare is accessible please contact technical support at

support@photomodeler.com and please quote any confirmation or error

messages exactly, especially if it contains an error code.
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